
TERMS & CONDITIONS 

I. Definitions

Throughout these terms 'the Supplier' refers to J Cross Builders Ltd of IA Ivy Way, 

Folkestone, Kent CT19 6HW; 'the Customer' refers to the householder or person instructing 

the work to be done; and 'the works' refers to the work in the quotation/agreement (being of 

the same meaning for purposes of these terms and conditions) of which these terms and 

conditions form part and taken as a whole comprises all the terms of the contract.. 

2. Date of Contract and start date

The date of the contract is that on which the quotation/agreement is signed and presented to 

the Customer. Where possible the start date for the works will be agreed at the time of 

contract. If agreeing the start date is not possible at the point of contract the Supplier will 

endeavour to carry out the works as early as is practicable or at a time suitable to the customer 

and will give the customer as much notice of the start date as is reasonably possible. 

3. Scope of works

3.1 The works comprised in this contract is that which is stipulated in the quotation and discussed 

with the Customer at the time the quotation was given and includes only such additional or 

preparatory work which could be ascertained as required to be carried for the purposes of 

fulfilling the contract at the time of the inspection and upon which the quotation was made. 

3.2 If whilst the works are being undertaken extra and/or remedial work which was not previously 

noted is required (for example only: replacing decayed timbers) then the detail of such work 

will be notified to the customer together with the cost of carrying out such work and if 

instructed to carry out the work then the cost of the same shall form a separate contract subject 

to these terms and conditions, notwithstanding that the 2 contracts are invoiced together. 

3.3 The detail of the work contained within the contract is a statement of works to be undertaken 

and does not constitute a survey of the property nor is it intended to be relied upon for any 

structural or valuation purposes. 

4. Period of works

Time is not of the essence as regards the time taken to complete the works. Time frames are 

guidelines and although we will endeavour to complete the works in the timeframe estimated 

we cannot be held liable for any extra time taken to carry out the works. Any delay in 

completion will not incur any changes to the price of the contract unless the contract is for 

work at an hourly rate. 

5. Materials & Guarantees

5.1 All materials will be provided by the Supplier unless otherwise agreed at the time of the 

contract. 

5.2 Materials supplied by the Supplier will be of a suitable quality and fit for their purpose. 

5.3 Where appropriate, materials will be covered by the manufacturer's guarantee and the 

Supplier cannot offer any further warranty, guarantees or assurances as to their quality or 

conformity with regulation. 

5.4 In the event the customer supplies their own materials the Supplier provides no warranty or 

guarantees whatsoever as to quality or suitability of such materials and the Customer is 

required to satisfy themselves as to manufacturer's warranties. 

5.5 The Supplier guarantees his workmanship as regards the roof work for a period of 2 years. 

Unless expressly agreed otherwise, the Supplier cannot guarantee any cement work or lead 

work. 










